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Technical Memo
SDRU (Smart Data Recovery Unit) and C Series Data-Paks

Dear Distributor,

The following technical statement has been issued by HeartSine Technologies
Regulatory Affairs department to ensure all users of HeartSine products are aware of
changes in the Data-Pak batteries.

Customers using samaritan AED devices (Models: SAM001, SAM002 & SAM003) should
be advised that Saver EVO 1.0.4 and later versions will support download/configuration
via a Parallel-Port SDRU for existing stocks of ‘B’ Series Data-Paks ('B’ Series Data-Pak

batteries have serial numbers preceded by the letter 'B’).

HeartSine has recently started shipping ‘C’ series Data-Paks, which provide the same
functionality as the previous batteries but include the latest memory technology. When
the 'C’ series Data-Pak is used, (‘C" Series Data-Pak batteries have serial numbers
preceded by the letter 'C"), it is recommended that a USB SDRU version be used. This
is our current standard SDRU, part number SDU-003.

This information has also been posted on the HeartSine website.
http://www.heartsine.com/aboutsam-techmemo.html

Please notify your customer of this change when they order a new Data-Pak battery.

If you have any queries regarding this technical memo please contact HeartSine
Technical Support, email support@heartsine.com or contact a member of the Technical
Support team on the telephone numbers shown below.

Please note this Technical Memo does not affect the PAD data download.
Sincerely

Dr Iffat Noor
Director, Quality Assurance & Regulatory Affairs
HeartSine Technologies
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