
 

HeartSine  samaritan ® PAD Upgrader (1.4.2/3.2.0) 

User Instructions   

After a few seconds, the ‘PAD Upgrader–(1.4.2/3.2.0)’ 
window should appear. 

Attach PAD to computer’s USB port. 

Following download and installation of PadUpgrader:  

Click on the PADUpgrader Icon    located on computer 
desktop or else press the Start menu button and select 
PADUpgrader 

After a few seconds, the samaritan® PAD icon will 
appear and the connection indicator will turn green. 
 

Perform the Upgrade. 

Click the ‘Program PAD        ’ button to begin the 
upgrade. 
 
Follow any on-screen instructions.  

Return Proof of Upgrade. 

After a successful upgrade, a pdf file will be created on your 
Desktop.  Please return this in one of the following ways: 
 

1. E-mail to support@heartsine.com   
2. Print out and post to:  
 
 
 
 
 
3. Fax to +44 (0)28 9093 9401 

 
 

HeartSine Technologies 
Canberra House 
203 Airport Road West 
Belfast 
BT3 9ED 
United Kingdom 

Important Warning 
If an error occurs at any point during the upgrade, the samaritan® 
PAD must not be used  until the upgrade has been successfully 
completed. 

If you have any queries, please contact your distributor or e-mail support@heartsine.com   
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